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August, 2020

Dear Resident and Family;
Remedy'sRx Specialty Pharmacy Is now CareRx

As your preferred pharmacy partner, we wanted to share an exciting update with you.
Remedy'sRx has recently merged with CareRx, and will be operating as CareRx pharmacy
starting Aug 25th, 2020. Our new partnership positions us to provide superior pharmacy
services, enhanced clinical care and innovative technology. Through the strength of this
new partnership we continue to provide uninterrupted care through COVID-19. As always,
we are here for you. Our vision and goal remain the same: to continue to work with the
amazing healthcare teams and residents we care for, ensuring the highest levels of
medication safety and resident care.

Your Pharmacy remains at the same location. We will continue to provide service, your
medical records, prescription orders and billing information are all at our pharmacy location.
Medications will continue to be provided to you from our pharmacy. Our internal pharmacy
staff, who are familiar with you and your needs, are available to support you with your
medication needs.

You do not need to act on this letter. On your next billing statement, you will notice the
following changes:

If you are registered for:

Pre-authorized debit from your bank account or credit card, the name appearing on your
bank or credit card statement will be: CareRx Corporation

We look forward to continuation of service, as a reliable and valued member of the
healthcare team.

Should you have any questions, please reach out to us at 905-726-902 and speak
to a pharmacy staff member. We thank you for your continued support.

Regards;

Your CareRx Pharmacy Team



