
   
 

   
 

Free Tax Assistance By Appointment Only 

While AARP and Forsyth Free Tax will not be offering onsite tax assistance at library locations this year, both 

organizations will still be providing tax assistance by appointment only.                         

Dates and times subject to change 

 

AARP Tax Aide 

1. TAXPAYER MUST HAVE AN EMAIL ACCOUNT 

2. Get started by visiting www.wstaxaide.com. 

3. Print and complete forms, then make an appointment. 

Forsyth Free Tax  

Experiment in Self Reliance (ESR) - 3480 Dominion St., Winston-Salem, N.C. 27105 

Visit eisr.org/programs/forsyth-free-tax/ or call 336-722-9400 ext. 172 (Mon. - Thur., 9 a.m. - 3 p.m.). 

Forsyth Technical Community College, Robert Strickland Center - 2100 Silas Creek Pkwy., Winston-Salem, N.C. 27103 

Visit www.forsythtech.edu/freetaxprep/ or call 336-734-7656 (Mon., Wed. 10 a.m. - 3 p.m. ; Tues., Thurs. 1 – 7 p.m.) 

Ayuda de impuestos en español / Tax Help in Spanish: 

For information, contact Forsyth County Public Library Hispanic Services at 336-703-2969. 

What to bring:  Photo ID for taxpayer (and spouse if filing jointly); Social Security ID or ITIN ID of each person on the tax return; W-2s, 1099s, social 
security statements (SSA-1099), all documents reflecting earnings; last year’s tax return; all childcare provider names, addresses and employer ID 
numbers (EIN) or SS numbers; evidence of deductible expenses; Economic Impact Payments received (in 2020 and separately in 2021); income and 
expenses for sole proprietorship (Schedule C); 1095-A form if you have Marketplace (ACA) insurance; and checking or savings account number for 
direct deposit of a refund. 

How to Get Tax Forms and Information 
 FEDERAL STATE 

Tax forms and instructions  
1-800-829-3676 

www.irs.gov/forms-instructions 
1-877-252-3052 

www.ncdor.gov/taxes-forms 

File your own taxes online 

www.irs.gov/filing/e-file-options 
or 

https://www.getyourrefund.org/esr 

www.ncdor.gov/file-pay/efile-individuals 

Ask tax questions 
 
Forsyth Free Tax:  
336-722-9400 ext.172 

Toll Free Helpline: 1-800-829-1040 

IRS Office at 1677 Westbrook Plaza Dr.  

is CURRENTLY CLOSED 

Contact a local office in N.C.  

Toll Free Helpline: 1-877-252-3052 

N.C. Dept. of Revenue Service Center  
450 West Hanes Mill Rd., Suite 202,  

336-661-6800 

Refund information 
www.irs.gov/refunds 

1-800-829-1954 
www.ncdor.gov/file-pay/refund-process 

1-877-252-4052 

Coronavirus Tax Relief and 
Economic Impact Payments 

www.irs.gov/coronavirus-tax-relief-and-economic-impact-payments 

 Note: Library staff are NOT able to provide any tax assistance or advice regarding tax forms or tax returns.          
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